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Hardenbergh Group, Sentact, 
and Preverity Combine

Hardenbergh Group, Sentact, and Preverity  
Combine to Create Leader in Patient Safety, 
Experience, Risk, and Healthcare Compliance Solutions

The integrated Sentact platform provides:

Sentact’s market-leading digital 
rounding and compliance 
platform, used by hospitals 
nationwide to standardize 
operational best practices to 
support patient safety, elevate 
patient experience, and ensure 
environment of care regulatory 
and accreditation compliance.

Preverity’s proprietary risk 
intelligence and predictive 
analytics solution, which 
equips leaders with 
forward-looking insights 
into clinical risk and provider 
performance to improve 
safety and support physician 
peer review (OPPE/FPPE).

Hardenbergh Group’s nationally 
recognized workforce solutions 
to support physician credentialing 
and payer enrollment, as well 
as its external peer review and 
consulting solutions–foundational 
elements in the pursuit of 
safety, quality, productivity, and 
organizational compliance.

The New Sentact by the Numbers

95%+

800+

2k+
Healthcare Facilities

Hospital Partners

Customer Retention

Three trusted names now aligned to serve healthcare leaders as one.

https://sentact.com/
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Hardenbergh Group, Sentact, 
and Preverity Combine

Creating the Leading Platform for Patient Safety & Experience

Better Experiences. Exceptional Outcomes.

Want to See it 
in Action?

Schedule a 15 minute introductory call: https://info.sentact.com/contact-us

Schedule a demo: https://info.sentact.com/learn-more-sentact

Visit our website: https://sentact.com

Clinical benchmarking of patient 
safety metrics at the provider 
and organizational level

Encompasses the largest 
aggregated set of billing data 
in the US creating clinically 
relevant benchmarks and 
predictive analytics by 
physician specialty.

Proactively identify and resolve 
potential clinical patient safety 
issues and change behavior to 
reduce patient injury, disease, 
disability, or death, and lower 
medical malpractice expenses.W
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•	 Real-Time interventions via 
leading and lagging indicator 
analysis to mitigate risk

•	 True ROI through integrated 
technology, services, data 
intelligence, and consulting

•	 Unprecedented Insights by 
connecting risk, compliance, 
experience, and safety data

A comprehensive platform transforming 
patient safety and experience improvement 
across the continuum of care.

•	 Reduce Adverse Events
•	 Increase CAHPS 
•	 Maintain Accreditation & 

Regulatory Readiness 
•	 Reduce Staff Turnover & Burnout
•	 Reduce LOS and Operating Cost

Peer Review & Credentialing

Patient Safety Risk Mitigation Analytics

Unified Industry Leaders The Future The Result

Credentialing, privileging and 
payor enrollment workforce 
solutions

External Peer Review

Short-term, long-term and on-
demand staffing solutions and 
credentialing services to help fill 
Medical Services Professionals 
(MSPs) vacancies, augment 
existing teams, and assist with 
workload spikes and backlogs.

Offering comprehensive 
reviews, medical necessity 
and audit reviews, reviews 
of specific elements, custom 
reviews, medical staff 
consulting and fair hearing 
support.

Avoid risk and compliance 
issues and operational 
challenges that directly impact 
patient safety, clinical quality, 
and revenue cycle outcomes. 

Manage standard of care 
compliance reporting and 
support the OPPE/FPPE 
credentialing and privileging 
process. Ensure regulatory 
standards for physician 
performance are met, provide 
fair hearing support to mitigate 
liability for adverse events.

Rounding, operational workflow 
automation, and organizational 
analytics/reporting

One integrated platform for 
all audits, rounds, tracers, 
inspections, and surveys. 
Delivers full closed loop 
communication and automatic 
routing of both issues and 
employee recognition.

Support patient experience, 
patient and environment of 
care safety, and workforce 
engagement. Provides proactive 
means to improve CAHPS, 
HACs, Leapfrog grades, 
environment of care regulatory 
and accreditation findings.

Digital Rounding & HRO Workflows

https://sentact.com/
https://info.sentact.com/contact-us

https://info.sentact.com/learn-more-sentact

https://sentact.com
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