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From Bedside Insights to System-Wide Action - .
on One Platform
For Safety, Quality and Patient / Workforce Engagement

Sentact delivers one integrated
platform to transform patient safety
and experience across the continuum
of care. With real-time interventions
via leading and lagging indicator
analysis, you'll have the data needed
to make informed, enterprise-wide
decisions to improve safety, mitigate
risk, increase compliance, and
enhance the patient and workforce
experience.

What We Offer

Safety Huddles. All Rounds. One Powerful Platform.
Digitized. Simplified. Scaled.

All rounds, surveys, audits,
inspections, tracers in
one platform

Facilitate a culture of safety
from unit to enterprise

SENTACT
FEEDBACK Enable Self-Directed Feedback.

Anytime. Anywhere.

24/7 Complaint
Management Hub

Track, resolve, and improve Self-directed surveys
patient issues faster ON-DEMAND across kiosks, QR codes,
text, and email

Virtual Service Center.
All Departments. One Platform.

Support staff requests anytime,
anywhere-with just one click

info@sentact.com | 877-376-8373 | sentact.com



SENTACT

From Bedside Insights to
System-wide Action -
On One Platform

The Sentact Platform — Data Collection is Just the Start

Selecting the right digital technology partner can help you work faster, easier and smarter while accomplishing your goals
to increase quality and patient satisfaction. The Sentact industry-leading platform enables data gathering for seamless
communication and streamlined processes across teams to create efficiency and quality in care delivery.
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Data Collection

Sentact template library +
customizable rounds, surveys,
audits, inspections, tracers

e Patient and visitor
feedback

e Caregiver insights

Data Integration
Active Directory, ADT, HRIS
Sentact Workflow Engine
CMMS Integration

e Caregiver needs

e Patient safety
assessments

* Regulatory readiness
requirements

Work With Us

With 20+ years of experience and 800+ facilities contracted
across the country, Sentact is helping healthcare leaders deliver
high reliability for every aspect of care.

Sentact includes a full suite of applications—covering rounding,
safety huddles, service request management, patient and staff
feedback, compliance tracking, and more—so you can address
every aspect of care and operations. Explore the complete Sentact
solution suite to see how it can transform your organization.
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Automated Action Analysis and Reporting
Sentact workflow engine Data export, reporting,
dashboards

* Workflow action o« Identify improvement
routing opportunities

e Automated escalation e Track progress

e Performance tracking e Uncover insights

e Service recovery

¢ [ssue resolution

Highlight trends

Want to See it
in Action?

Schedule a 15 minute introductory call:
https://info.sentact.com/contact-us

Schedule a demo: https://info.sentact.
com/learn-more-sentact

Visit our website: https://sentact.com

sentact.com



