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Safety Huddles. Digitized, Simplified, Scaled. 
Driving Quality, Safety, and  
Enterprise-Wide Communication
Patient safety depends on seamless communication from the unit level to the executive suite. Gaps between 
frontline teams and leadership can delay risk recognition, reduce situational awareness, and compromise 
patient outcomes. Safety huddles—whether tiered across the organization or managed by a dedicated 
team—are proven to strengthen situational awareness, identify emerging issues, and accelerate resolution. 
SafetyHuddle digitizes and streamlines this process, enabling data collection, real-time communication, 
consolidated system level information, accountability, and proactive risk mitigation - transforming your huddles 
into powerful drivers of quality improvement.

What We Offer
Key Benefits

Traditional huddles often rely on verbal updates, scattered 
notes, spreadsheets, and manual follow-up, making it difficult 
to track trends, measure impact, or close the loop on issues. 
SafetyHuddle centralizes this process, enabling:

•	 Early Issue Identification & Prevention  
Identify and capture safety concerns, potential risks, root 
cause, or updates directly in the system during huddles, 
whether through a dedicated team or a tiered system 
approach.

•	 Streamline Decision-Making 
Break down communication silos with automated, integrated 
notifications, providing each level of the organization a clear 
view of current issues and responsibilities.

•	 Closed-Loop Resolution 
Facilitates organizational awareness through integrated task 
management and end-to-end issue tracking to keep all areas 
of the organization informed. 

•	 Data-Driven Improvement 
Digital tracking enables robust reporting, trending, and 
analysis to uncover recurring risks, measure response times, 
and guide strategic quality initiatives. 

•	 Permission-Based Access 
Maintain privacy and compliance by controlling visibility of 
sensitive data by role or team.

	 Increase Patient Safety & Quality – Identify patterns 
before they become problems through built-in 
analytics and trend monitoring. Proactively address 
risks, ensure accountability, and align with HRO and 
PSO principles.

	 Boost Operational Efficiency – Replace fragmented 
reporting with unified, real-time data accessible 
across the enterprise.

	 Enhance Employee Engagement – Encourage team 
communication, enabling them to thrive and engage. 

	 Enable Organizational Alignment – Customizable 
digital boards display live updates, KPIs, and action 
items at a glance.

	 Integrate Seamlessly – Connect huddle data to 
Sentact’s Rounding, Feedback, OnDemand, and 
ViewPoint for a comprehensive, enterprise-wide 
safety and quality view.

https://sentact.com/
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How It Works

Work With Us Want to See it 
in Action?With 20+ years of experience and 800+ facilities contracted 

across the country, Sentact is helping healthcare leaders deliver 
high reliability for every aspect of care.

Sentact includes a full suite of applications—covering rounding, 
safety huddles, service request management, patient and staff 
feedback, compliance tracking, and more—so you can address 
every aspect of care and operations. Explore the complete Sentact 
solution suite to see how it can transform your organization.

SafetyHuddle is a healthcare-native huddle management solution that empowers organizations to improve safety, performance, and 
communication at every level—from frontline staff to the executive suite. Built specifically for healthcare teams, SafetyHuddle delivers 
structured, real-time collaboration that drives high reliability, fast issue resolution, and sustained operational excellence.

Schedule a 15 minute introductory call: 
https://info.sentact.com/contact-us

Schedule a demo: https://info.sentact.
com/learn-more-sentact

Visit our website: https://sentact.com

SafetyHuddle transforms a critical daily practice into a strategic asset—empowering hospitals to identify and mitigate risk faster, 
improve outcomes, and foster a culture of safety at every level.

1 Structure 2 Capture 3 Escalate

Customize your safety huddle to 
your organization’s needs, whether 
through a dedicated team or a 
tiered approach

Records identified issues  and 
resolution status with automated 
data gathering 

Automates escalations to 
communicate status to all impacted  
levels of the organization - from 
frontline staff to the executive suite 

4 Resolve 5 Analyze 6 Improve

Assigns, tracks, and closes out 
action with full accountability 
and documentation

Dashboards and reports 
reveal trends, root causes, 
and performance metrics

Data trends inform operational 
priorities and performance 
plans
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