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Hand Hygiene

Using Rounding, education

on hand hygiene for

Rounding has improved
staff knowledge
of the medication
reconciliation process
at discharge from

86.7% to 100%. ﬁﬁi?
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Healthcare organizations that have
implemented Rounding have achieved
some of the following benefits:

Reduction in Increase in
Grievances Positive Comments
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patients increased from
77% 1o 90% reducing HAls.

Customer Satisfaction

Hospitals using Rounding have improved

customer satisfaction scores by 13%.

Organizations have decreased the
number of life safety deficiencies
as listed on the EOC Standards and
reduced resolution time from
90 to 20 days.
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